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Ethical Sourcing Policy

Myer is committed to integrating ethical and socially responsible business practices into all
aspects of operations, and in doing so, meeting the expectations of its valued
stakeholders.
This Ethical Sourcing Policy (Policy) embodies Myer’s commitment to both the ethical
manufacture and supply of merchandise, and working with suppliers to improve their
social and environmental practices. The Policy is based primarily on the Ethical Trade
Initiative (ETI) and internationally accepted labour standards. Myer expects that its
suppliers share and demonstrate the same commitment and as such, it is the suppliers
responsibility to achieve and maintain these standards and to enforce them within their
supply chain involved in supplying goods and services to Myer.
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Our Expectations

This Policy outlines the minimum ethical standards that all suppliers, including factories and
sub-contractors engaged by suppliers (collectively referred to as suppliers), must comply
with when producing and supplying merchandise for Myer.
Myer expects its suppliers to:


Commit to complying with the minimum ethical standards outlined in the Policy, with
regard to employment practices and environmental compliance



Demonstrate commitment to the Policy through implementing monitoring systems to
assess ethical sourcing compliance, with a focus on continual improvement



Fully co-operate with any external audit process conducted by or on behalf of Myer



Ensure that corrective action is taken as a priority to rectify any breach of this Policy

Myer recognises that some suppliers may not be fully compliant with the ethical standards
and as our business relationship develops, supplier are to raise their standards and
continually improve on working conditions. Myer will work suppliers to develop and
implement continual improvement plans to achieve compliance over time.
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Ethical Standards

Myer expects its suppliers to comply with the following ethical standards, and any
associated laws and regulations in the supplier’s country of operation and manufacture.
Where there is a conflict between the ethical standard and local laws, the requirement
that affords greater protection will apply.
3.1

Business ethics

Suppliers must engage professional business ethics in all dealings and provide transparent
documentation and records.
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Suppliers must not engage, offer to engage in acts of bribery or corruption and will not
falsify documents or records. Bribes, favours, benefits or other similar unlawful or improper
payments, in cash or in kind, is strictly prohibited, whether given to obtain business or
otherwise. A zero tolerance policy applies.
Appropriate policies must be developed and communicated to workers to ensure
effective management practices of ethical issues.
Suppliers must disclose and seek approval for subcontractors used for Myer production,
and both suppliers and subcontractors must not refuse inspection from any Myer company
or third party auditor. Sub-contracting means any site contracted by Myer suppliers to
produce product in its final form for retail sale and sites that significantly contribute to the
final form of the product. Suppliers must not source goods including raw materials or use
subcontractors that have breached this policy or has been deemed unsuitable by Myer.
Suppliers must have adequate policies and processes in place for properly managing
subcontracting, to ensure that sub-contractors operate in accordance with applicable
laws, regulations and the Myer Ethical Sourcing Policy. The subcontractor must provide a
valid social compliance audit for review by Myer.
Suppliers must hold a valid business licence which includes a permit to manufacture at the
producing factory.
All suppliers and subcontractors agree to implement and integrate this policy and
applicable laws into its business.
3.2

Employment is freely chosen

Suppliers must not use forced, bonded, slave or involuntary prison labour.
Workers are not required to lodge “deposits” or identity papers with their employer, and
are free to leave their employment after reasonable notice.
Myer has a zero tolerance approach to any form of modern slavery including slavery and
slavery-like practices and conditions (such as debt bondage, servitude, forced marriage
and forced labour) and human trafficking. Myer is committed to an ethical and
transparent approach to business, ensuring effective systems and controls are in place to
safeguard against any form of modern slavery within our business operations or our supply
chain. Myer expects all suppliers to share this commitment.
3.3

Freedom of association and the right to collective bargaining are respected

Suppliers shall respect that workers have the right to join a union or form trade unions of
their own choosing and to bargain collectively. Suppliers shall maintain an open attitude
towards the activities of trade unions and their organisation activities.
Workers representatives shall not be discriminated against and have access to carry out
their representative functions in the workplace.
Where the right to freedom of association and collective bargaining is restricted under
local laws, suppliers will facilitate and not hinder the development of alternative means of
independent and free association and bargaining.
3.4

Working conditions are safe and hygienic

Suppliers shall provide workers with a safe and hygienic working environment and without
risk to health to the worker, taking into account the prevailing knowledge of the industry,
any specific safety and health hazards as well as the applicable laws and standards.
Adequate steps shall be taken to prevent accidents and injury to health arising out of,

Ethical Sourcing Policy

Page 2

associated with, or occurring in the course of work, by minimising, so far as is reasonable
practicable, the causes of hazards inherent in the working environment.
Supplier should ensure that workers receive regular and recorded health and safety
training to ensure that the worker can perform their job in a safe manner. Personal
protective equipment must be supplied and workers trained in its use. Safeguards on
machinery must meet or exceed local laws. Such training shall be repeated for new or
reassigned workers.
Suppliers will provide workers with access to clean toilet facilities, clean and drinkable
water and, if appropriate, sanitary facilities for food storage and preparation. Where
accommodation is provided to workers, it shall be clean, safe and meet the basic needs
of the workers.
Suppliers are responsible for ensuring emergency evacuation processes are established
and implemented, communicated to and regularly practiced by occupants, and all fire
exits and firefighting equipment are maintained to the required standards.
All workers must have easy and safe access to emergency exits and stairways, which
should be clearly marked, unlocked and free of obstructions. Evacuation drills must be
conducted on a regular basis, with trained supervisors designated to locations through the
facility to ensure the safe, orderly and timely evacuation of workers. Fire extinguishers
and/or fire hoses must be provided and must be inspected regularly to ensure they are in
good working order. This plan must communicate that all workers have the right to remove
themselves from imminent danger without first seeking permission.
Personal Protection Equipment (PPE) suitable for each task must be available for workers,
at no cost to workers, including protective eye wear, protective footwear, hearing
protection, gloves, masks, hard hats and insulated clothing.
Suppliers shall assign responsibility for health and safety to a senior management
representative.
3.5

Child labour shall not be used

Suppliers must not recruit or use child labour. Child labour, as defined by the ILO, is work
that deprives children of their childhood, interferes with the child’s education or work that
is harmful to the physical, social and mental development of the child.
The use and exploitation of children is unacceptable, a zero tolerance policy against child
labour is enforced.
Suppliers must be able to verify the age of all workers to ensure no child labour is used. The
ILO provides that the minimum working age should not be less than the age for
completing compulsory schooling, and in any case not less than 15 years of age.
Young labour under the age of 18 shall not be employed at night and shall not work in
hazardous conditions.
Suppliers shall develop or participate in and contribute to policies and programmes, which
provide for the transition of any child found to be performing child labour to enable the
child to attend and remain in quality education until no longer a child.
These policies and procedures shall conform to the provisions of the relevant ILO
standards.
3.6

Wages are paid

Wages and benefits paid for a standard working week must meet, as a minimum, any
applicable national laws, standards, regulations or industry benchmark standards,

Ethical Sourcing Policy

Page 3

whichever is the higher. In any event wages should always be enough to meet basic
needs and to provide some discretionary income.
All workers must be provided with written and understandable information about their
employment conditions in respect to wages before they enter employment and about the
particulars of their wages for the pay period concerned each time they are paid.
Deductions from wages as a disciplinary measure is not be permitted nor shall any
deductions from wages not provided for by the national law without the express
permission of the worker concerned. All disciplinary measures should be recorded.
Record keeping on wages paid must be accurate, complete and transparent at all times.
3.7

Working hours are not excessive

Suppliers shall ensure that working hours comply with the national laws, collective
agreements and the provisions covered below which are based on international labour
standards, whichever afford the greater protection for workers.
Working hours, excluding overtime, shall be define by contract, and not exceeding 48
hours per week.
All overtime must be voluntary and are used responsibly, taking into consideration: the
extent, frequency and hours worked by individual workers and the workforce as a whole. It
shall not be used to replace regular employment. Overtime shall always be compensated
at a premium rate, which is to be not less than 125% of the regular rate of pay or local laws
(whichever is higher).
Suppliers shall ensure that total hours worked in any 7 day period shall not exceed 60
hours, except where covered by the following circumstances:





it is allowed by the national law;
it is allowed by a collective agreement freely negotiated with a worker’s organisation
representing a significant portion of the workforce;
appropriate safeguards are taken to protect workers’ health and safety; and
the employer can demonstrate that exceptional circumstances apply such as
unexpected production peaks, accidents or emergencies

Workers must have at least one day off in 7 days or, where allowed by the national law,
two days off in every 14 days.
Record keeping on hours worked must be accurate, complete and transparent at all
times.
3.8

No discrimination is practised

Suppliers shall not practice discrimination in hiring, compensation, access to training,
promotion, termination or retirement based on race, caste, national origin, religion, age,
disability, gender, marital status, sexual orientation, union membership or political
affiliation.
3.9

Regular employment is provided

To every extent possible work performed must be on the basis of a recognised
employment relationship established through national law and practice.
Obligations to employees under labour or social security laws and regulations arising from
the regular employment relationship shall not be avoided through the use of labour-only
contracting, subcontracting, or home-working arrangements, or through apprenticeship
schemes where there is no real intent to impart skills or provide regular employment, nor
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shall any such obligations be avoided through the excessive use of fixed-term contracts of
employment.
3.10 No harsh or inhumane treatment is allowed
Suppliers must not use physical abuse or discipline, the threat of physical abuse, sexual or
other harassment and verbal abuse or other forms of intimidation.
3.11 Respect the environment
Suppliers shall comply with local and national environmental protection laws and
regulations, and ensure that key environmental impacts of facilities are identified, and
controls implemented to minimise the impact of the supplier’s operations on the
environment. Suppliers must use reasonable efforts to comply with international standards
on environmental protection.
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Compliance with this Policy

Suppliers are responsible for ensuring compliance with this Policy, and shall maintain
adequate records of all aspects of the ethical standards set out in this Policy.
Myer will monitor compliance with this Policy. Myer employees, agents or its
representatives may visit supplier factories or facilities to audit a supplier’s compliance with
this Policy.
Non-compliance with this Policy will require the supplier to undertake corrective action,
which will be dependent upon the nature of the breach. This includes maintaining a
Corrective Action Plan (CAP) to address the identified breaches and have in place a
process for regular updates of the remediation progress.
In the case of a zero tolerance issue or where several follow-up attempts have failed or
corrective actions are not satisfactory, Myer reserves the right to terminate the business
relationship with the supplier.
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Policy Review

The Board is responsible for reviewing and approving the Ethical Sourcing Policy at least
bi-annually to ensure its effectiveness and continued application and relevance to the
Myer business.
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